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2YHU�WKH�ODVW�IHZ�PRQWKV��VRPH�RI�\RX�PD\�KDYH�QRWLFHG�WKDW�RXU�HQDEOLQJ
WHFKQRORJ\�ZDV�QRW�DOZD\V�ZRUNLQJ�DV�ZH�ZRXOG�ZLVK��6HYHUDO�GLIIHUHQW�WHFK�VHUYLFHV
DQG�SODWIRUPV�PDNH�SRVVLEOH�WKH�RSHUDWLRQ�RI�RXU�RUJDQL]DWLRQ�

+HOSIXO�9LOODJH��+9��SURYLGHV�RXU�ZHEVLWH��PHPEHU�YROXQWHHU�GRQRU
GDWDEDVH��SURFHVVHV�IRU�UHTXHVWLQJ�DQG�IXOILOOLQJ�VHUYLFHV��SRVWLQJ�DQG
UHJLVWHULQJ�IRU�HYHQWV��HWF��6LQFH�+9�ZDV�GHYHORSHG�VSHFLILFDOO\�IRU�9LOODJHV��LW�LV
FXVWRPL]HG�IRU�ZKDW�ZH�QHHG��DQG�LWV�IXQFWLRQDOLW\�FRQWLQXHV�WR�EH�XSJUDGHG�
9LOODJH�WR�9LOODJH�1HWZRUN��9W9��LV�WKH�QDWLRQDO�FRDOLWLRQ�RI�RUJDQL]DWLRQV
OLNH�RXUV��:H�EHQHILW�IURP�WKH�H[SHULHQFHV�RI������9LOODJHV��DV�ZHOO�DV�9W9¶V
NQRZOHGJHDEOH�VWDII��UREXVW�UHVRXUFHV�RQ�WKHLU�ZHEVLWH��DQG�IUHTXHQW�ZHELQDUV�
1HWZRUN�6ROXWLRQV�LV�RXU�,$+�ZHEVLWH�GRPDLQ�KRVW�DQG�SURYLGHV�WKH
FXVWRPL]HG�H�PDLO�DGGUHVVHV��6DUDKI#LRQDWKRPH�RUJ�DQG�LRQ#LRQDWKRPH�RUJ��
*RRJOH9RLFH�SURYLGHV�RXU�IUHH�,$+�SKRQH�QXPEHU��ZKLFK�LV�IRUZDUGHG�WR
ZKRHYHU�LV�RQ�FDOO�GXULQJ�RXU�³RIILFH�KRXUV�´�0HVVDJHV�DUH�VWRUHG�RQ�WKH
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1HWZRUN�6ROXWLRQV�VLWH��VR�ZH�KDYH�UHFRUGV�RI�FDOOV�

2XU�ZHEVLWH�KDV�EHHQ�³EXJJ\�´�ZKLFK�KDV�FDXVHG�6DUDK�)LVFKHU��RXU�YHU\�FDSDEOH�,$+
([HFXWLYH�'LUHFWRU��DQG�VHYHUDO�RI�\RXU�OHDGHUVKLS�YROXQWHHUV��JUHDW�IUXVWUDWLRQ�
6DUDK�LV�UHVSRQVLEOH�IRU�PDQDJLQJ�RXU�WHFKQRORJ\��LQ�DGGLWLRQ�WR�HYHQ�PRUH�VHUYLFHV
ZH�XVH��6KH�GHGLFDWHV�D�JUHDW�GHDO�RI�WLPH�WR�NHHSLQJ�KHU�NQRZOHGJH�FXUUHQW�IRU�HDFK
SURGXFW�DQG�HQVXULQJ�WKDW�LW�DOO�ZRUNV�WRJHWKHU�WR�NHHS�,$+�UXQQLQJ�VPRRWKO\�ɾ,
ZDQW�WR�FOHDUO\�VWDWH�WKDW�QRQH�RI�WKLV�LV�6DUDK¶V�IDXOW��DQG��LQ�IDFW��VKH�KDV�PDGH�JUHDW
HIIRUWV�WR�DGGUHVV�WKHVH�SUREOHPV��8QIRUWXQDWHO\��WKH�VROXWLRQV�KDYH�EHHQ�LQ�WKH
KDQGV�RI�WKH�+9ɾGHYHORSHU��5HVW�DVVXUHG�WKDW�,$+�GRHV�QRZ�KDYH�WKHLU�DWWHQWLRQ��DQG
WKH�VLWXDWLRQ�LV�LPSURYLQJ�
ɾ
)LQDOO\��IRU�WKRVH�RI�\RX�ZKR�VHH�WHFKQRORJ\�DV�DQ�DQDWKHPD��ZH�V\PSDWKL]H��0DQ\�RI
XV�LQ�WKH�³SURJUHVVLQJ�LQ�OLIH´�FRKRUW�VKDUH�WKRVH�IHHOLQJV��2Q�WKH�RWKHU�KDQG�
WHFKQRORJ\�FDQ�DOVR�SURYLGH�PDQ\�EHQHILWV�IRU�RXU�VDIHW\�DQG�FRQYHQLHQFH��6DUDK
VWD\V�XS�WR�GDWH�RQ�WKLV�LVVXH�DQG�VKDUHV�SHUWLQHQW�LQIRUPDWLRQ�ZLWK�XV�DV
DSSURSULDWH��+HUH¶V�RQH�UHFHQW�DUWLFOH�\RX�PLJKW�ILQG�LQWHUHVWLQJ�

,¶OO�FORVH�ZLWK�ELW�RI�KXPRU�RQ�WKLV�WRSLF��,I�\RX�KDYHQ¶W�VHHQ�LW��D������6DWXUGD\�1LJKW
/LYH�VNLW�ZLOO�PDNH�\RX�VPLOH��$V�DOZD\V��LI�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV��SOHDVH
FRQWDFW�PH�GLUHFWO\�DW�EUYDQZLH#JPDLO�FRP�RU���������������,�DP�JUDWHIXO�IRU�\RXU
LQYROYHPHQW�DQG�VXSSRUW�RI�,¶2Q�$W�+RPH�
ɾɾ
3OHDVH�WDNH�FDUH�RI�\RXUVHOYHV���
9LUWXDO�KXJV��

%HFN\
%HFN\�9DQ�:LH��3UHVLGHQW
������������

,$+�(9(176�$1'�352*5$06

*UHHWLQJV�,$+�PHPEHUV�

6XPPHU�LV�KHUH�ɾ:H�KDG�D�JRRG�-XQH��ZLWK�D�OLYH�SHUIRUPDQFH�DQG�GRFXPHQWDU\
GLVFXVVLRQ�ɾDQ�DFWXDO��QRW�YLUWXDO�KDSS\�KRXU�ɾD�IRRG�GULYH�IRU�(&&2�DQG�D�6FKRRQHU
3ULGH�VDLO�

,Q�-XO\��ZH�ZLOO�IRUJR�KDSS\�KRXU�GXH�WR�KLJKHU�WHPSHUDWXUHV��PDNLQJ�LW
XQFRPIRUWDEOH�WR�VLW�RXWGRRUV��ɾ

7KH�%LNLQJ�,QWHUHVW�JURXS�ZLOO�FRQWLQXH�WR�PHHW�HYHU\�7KXUVGD\�PRUQLQJ�
$Q�,¶2Q�*DUGHQV�ZDON�WRXU�LV�EHLQJ�SODQQHG�IRU�ODWHU�LQ�WKH�PRQWK��ZDWFK�WKH
ZHEVLWHɾIRU�GHWDLOV�
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$V�PDQ\�RI�RXU�UHVLGHQWV�PRYH�WR�FRROHU�FOLPHV�LQ�WKH�KRW�PRQWKV��ZH�ZLOO�RIIHU�IHZHU
DFWLYLWLHV��+RZHYHU��ZH�ZLOO�FRQWLQXH�WR�ORRN�IRU�ZD\V�WR�KRVW�YLUWXDO�DQG�RQOLQH
H[SHULHQFHV��$V�DOZD\V��ZH�ZLOO�VWULYH�WR�H[HFXWH�HYHQWV�LQ�D�VDIH�DQG�UHVSRQVLEOH
PDQQHU��3OHDVH�FKHFN�WKH�ZHEVLWH�IRU�WKH�ODWHVW�QHZV�

$QG�KDYH�D�VDIH�DQG�KDSS\��WK�RI�-XO\��6WD\�KHDOWK\�
ɾ
:LWK�EHVW�ZLVKHV��3HJJ\�:DWW�DQG�-RH�)DQHOOL��DQG�WKH�3URJUDPV�&RPPLWWHHɾ

3$571(56+,3�LQ�352*5$06
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,$+�DQG�7KH�,
2Q�7UXVWɾ
ɾ

3DUWQHUHG�DQG�VSRQVRUHG�D�VXFFHVVIXO�FRPPXQLW\�ZLGH�:HOOQHVV�3DQWU\�GULYH
EHQHILWLQJɾ(&&2�ɾ7KLV�ZDV�,$+
V�VHFRQG�ORZ�WRXFK�IRRG�GULYH�IRU�(&&2�LQ�WKUHH
PRQWKV�ɾ

$�WRWDO�RI�������OE�RI�IRRG�DQG�K\JLHQH�LWHPV�GRQDWHG�FRXSOHG�ZLWK�WZR
LQGLYLGXDO�ILQDQFLDO�FRQWULEXWLRQV
1HLJKERUV�IURPɾ+REFDZ�	ɾ6HDVLGH�)DUPV�SDUWLFLSDWHG
%DVHG�RQ�D�QRQ�VFLHQWLILF�FRXQW�����,
2Q�KRXVHKROGV�IURP���
GLIIHUHQW�VWUHHWV�SDUWLFLSDWHG�ɾ&LYLWDV������(DVW/DNH������(GHQWRQ������)DLUKRSH������)D\H
�����)HUQDQGLQD������)URJPRUH�����ɾ+RSHWRZQ������+RVSLWDOLW\������,RQVERURXJK������,VOH�RI�+RSH
�����-DNH
V������-DQH�-DFREV�����ɾ-RJJOLQJ������.ULHU������/DWLWXGH�/DQH������/RZ&RXQWU\�����
0F'DQLHO������0LVHV������0RELOH�����ɾ0RQWURVH������0RXOWULHYLOOH������1ROHQ������1RUWK�6KHOPRUH
�����3HUVHYHUDQFH������3RQVEXU\�����ɾ3RUW�5R\DO������3UHVFLHQW������5LDOWR������5REHUW�0LOOV�����
6DQLEHO������6DWXUGD\������6HFHVVLRQ������6RZHOO������:HVW�6KLS\DUG����

7KDQN�\RX�IRU�\RXU�JHQHURVLW\��

0(0%(56+,3�&200,77((�
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3OHDVH�ZHOFRPH�,$+¶V�QHZHVW�PHPEHUV��'HERUDK�%RZNHUɾDQG�:LOOLDP��%LOO�
+HQGHUVRQ�ZKR�UHVLGH�RQ�.ULHU�/DQH�ɾ

92/817((5�&200,77((
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:H�DUH�UHVXPLQJ�YROXQWHHU�VHUYLFHV��RQH�VWHS�DW�D�WLPH�ɾ7KH�%RDUG�KDV�GHFLGHG�WR
RSHQ�XS�VHUYLFHV�IRU�287'225�UHTXHVWV�RQO\�ɾ7KLV�FRXOG�LQFOXGH�FKDQJLQJ�RXWGRRU
OLJKWLQJ��ZDWHULQJ�SODQWV��WDNLQJ�RXW�JDUEDJH�UHF\FOLQJ�ELQV��OLJKW�\DUG�ZRUN�DQG
KXUULFDQH�SUHSDUDWLRQ�ɾ5HVXPLQJ�WUDQVSRUWDWLRQ�DQG�LQGRRU�UHTXHVWV�ZLOO�EH
FRQVLGHUHG�DW�D�ODWHU�WLPH�
ɾ
:H�DUH�KDSS\�WR�UHSRUW�WKDW�,$+�KDV�D�QHZ�YROXQWHHU��0LFKDHO�3XUFHOO��ZKR�LV
XQLTXHO\�TXDOLILHG�WR�DLG�XV�DV�ZH�DGYDQFH�LQ�\HDUV�ɾ0LFKDHO
V�FDUHHU�KDV�EHHQ�LQ
KHDOWKFDUH��LQ�SDUWLFXODU�+RPH�0HGLFDO�(TXLSPHQW�DQG�0HGLFDUH�JXLGHOLQHV�ɾ1RW
RQO\�FDQ�KH�GR�TXLFN�UHSDLUV�RI�PHGLFDO�HTXLSPHQW��KH�KDV�RIIHUHG�WR�JLYH�DGYLFH�RQ
WKH�XVH�RI�+RPH�2[\JHQ��9HQWLODWLRQ�DQG�3$3�WKHUDS\��+H�LV�ZHOO�YHUVHG�LQ�0HGLFDUH
JXLGHOLQHV�DV�LW�SHUWDLQV�WR�3URVWKHWLFV��2UWKRWLFV�DQG�+RPH�+RVSLFH�&DUH��$QG��DV�LI
WKDW�ZDVQ
W�HQRXJK��0LFKDHO�KDV�RIIHUHG�WR�GR�OLJKW�FDU�UHSDLUV��3OHDVH�ZHOFRPH
0LFKDHO�DV�RXU�QHZHVW�YROXQWHHU�

0DU\�.DSODQ��9ROXQWHHU�&KDLU��PNDSODQ����#\DKRR�FRP�

),1$1&(�&200,77((�
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:H�ZDQW�WR�UHDVVXUH�RXU�PHPEHUV�WKDW�DIWHU�ILYH�PRQWKV�RI�WKLV�ILVFDO�\HDU��RXU
ILQDQFLDO�SRVLWLRQ�LV�LQ�JRRG�VKDSH��GXH�LQ�ODUJH�SDUW�WR�WKH�FRQWLQXHG�OR\DOW\�RI�RXU
PHPEHUV�ZKR�KDYH�UHQHZHG�WKHLU�PHPEHUVKLSV�IRU�\HW�DQRWKHU�\HDU��&RQVHTXHQWO\�
ZKHQ�WKH�%RDUG�GHFLGHG�WR�JLYH�HYHU\�PHPEHU�D�WKUHH�PRQWK�H[WHQVLRQ�RI�WKHLU�����
PHPEHUVKLS��ZH�GLG�QRW�KDYH�FRQFHUQV�DERXW�ODFN�RI�IXQGV�IRU�HVVHQWLDO�H[SHQVHV�
0DQ\�WKDQNV�WR�\RX�IRU�VWLFNLQJ�ZLWK�XV��:H�KRSH�WKDW�,$+�ZLOO�EH�DEOH�WR�UHVXPH
UHJXODU�DFWLYLWLHV�DQG�DOO�YROXQWHHU�VHUYLFHV�LQ�WKH�QH[W�VHYHUDO�PRQWKV�

$V�D�QRQSURILW�RUJDQL]DWLRQ��,¶2Q�$W�+RPH�LV�UHTXLUHG�WR�ILOH�DQ�DQQXDO�����(=ɾWR
WKH�,56�ZLWK�FRSLHV�JRLQJ�WR�WKH�6&�6HFUHWDU\�RI�6WDWH¶V�RIILFH��2XU�GHDGOLQH�IRU�GRLQJ
WKLV�ZDV�0D\�����������2XU�UHSRUWV�ZHUH�ILOHG�DKHDG�RI�WKH�GHDGOLQH�DQG�HYHU\WKLQJ�LV
LQ�RUGHU��7KH������UHSRUW��ZKLFK�LV�SRVWHG�RQ�RXU�ZHEVLWH��FDQ�EH�IRXQG�RQ�RXU�+RPH
3DJH��XQGHU�WKH�*HQHUDO�,QIRɾWDE��WKHQ�2XU�)LQDQFHV�
ɾ
$V�DOZD\V��LI�\RX�KDYH�TXHVWLRQV��SOHDVH�MXVW�DVN�
$QQH�5HJLVWHU��7UHDVXUHU��DZUHJLVWHU��#JPDLO�FRP�RU��������������

5(6285&(6�DQG�,17(5(67,1*
,1)250$7,21
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,Q�WKLV�VHFWLRQ��ZH�LQFOXGH�OLQNV�WR�DUWLFOHV�DQG�UHVRXUFHV�DERXW�LVVXHV�UHODWHG�WR
³DGYDQFLQJ�LQ�OLIH�´�,I�\RX�VHH�VRPHWKLQJ�WKDW�\RX�WKLQN�,$+�PHPEHUV�DQG�IULHQGV
PLJKW�ILQG�RI�LQWHUHVW��SOHDVH�VHQG�LW�WRɾ/RUL�)HHKDQ�ɾQHZVOHWWHU�HGLWRU�ɾ
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ɾ

*XDUG�\RXU�0HGLFDUH�1XPE

6FDPPHUV�PD\�XVH�WKH�&29,'����SDQGHPLF�DV�DQ�RSSRUWXQLW\�WR�VWHDO�\RXU�LGHQWLW\ɾDQG�FRPPLW
0HGLFDUH�IUDXG��,Q�VRPH�FDVHV��WKH\�PLJKW�WHOO�\RX�WKH\
OO�VHQG�D�&RURQDYLUXV�WHVW��PDVNV��RU
RWKHU�LWHPV�LQ�H[FKDQJH�IRU�\RXU�0HGLFDUH�1XPEHU�RU�SHUVRQDO�LQIRUPDWLRQ��'RQ
W�IDOO�IRU�LW��LW
V
D�VFDP�ɾ

,W
V�LPSRUWDQW�WRɾDOZD\V�JXDUG�\RXU�0HGLFDUH�1XPEHU�DQG�FKHFN�\RXU�0HGLFDUH
6XPPDU\�1RWLFH��061��IRU�HUURUV��2QO\�JLYH�\RXU�0HGLFDUH�1XPEHU�WR�SDUWLFLSDWLQJ
0HGLFDUH�SKDUPDFLVWV��SULPDU\�DQG�VSHFLDOW\�FDUH�GRFWRUV��RU�SHRSOH�\RX�WUXVW�WR�ZRUN�ZLWK
0HGLFDUH�RQ�\RXU�EHKDOI��5HPHPEHU��0HGLFDUH�ZLOO�QHYHU�FDOO�\RX�WR�YHULI\�\RXU�0HGLFDUH
1XPEHU�ɾ

9LVLWɾ0HGLFDUH�JRY�IUDXGɾIRU�PRUH�LQIRUPDWLRQ�RQ�SURWHFWLQJ�\RXUVHOI�IURP�IUDXG�DQG�UHSRUWLQJ
VXVSHFWHG�IUDXG��DQGɾZDWFK�WKH�VKRUW�YLGHRɾEHORZ�
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6LQFHUHO\�

7KH�0HGLFDUH�7HDP

5(&(17�,$+�(9(176
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6RFLDO�'LVWDQFH�6,1*�
ɾ&RRUGLQDWHG�E\�.DUHQ�)LVKHU�DQG�3HJJ\�:DWW

(&&2�:HOOQHVV�3DQWU\�'ULYH
&RRUGLQDWHG�E\�-HDQ�$QJOLQ

&KDUOHVWRQ�+DUERU�&UXLVH�DERDUG�WKH�6FKRRQHU�3ULGH
&RRUGLQDWHG�E\�+DUULHW�5LSLQVN\
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&217$&7�86

-XVW�WR�EH�VXUH�\RX�KDYH�WKLV�LQIRUPDWLRQ�

:HEVLWH��ZZZ�LRQDWKRPH�RUJ
(�PDLO��LRQ#LRQDWKRPH�RUJ
3KRQH����������������RIILFH�KRXUV������$0������30�0RQGD\�)ULGD\��OHDYH�D
PHVVDJH�DQG�VRPHRQH�ZLOO�JHW�EDFN�WR�\RX�

:DQW�WR�FKDQJH�KRZ�\RX�UHFHLYH�WKHVH�HPDLOV"
<RX�FDQ�XSGDWH�\RXU�SUHIHUHQFHV�RU�XQVXEVFULEH�IURP�WKLV�OLVW

7KLV�HPDLO�ZDV�VHQW�WR���(PDLO�$GGUHVV!!�
ZK\�GLG�,�JHW�WKLV"¬¬¬¬XQVXEVFULEH�IURP�WKLV�OLVW¬¬¬¬XSGDWH�VXEVFULSWLRQ�SUHIHUHQFHV�
,
2Q�$W�+RPH�Ã�3�2��%R[������Ã�0RXQW�3OHDVDQW��6RXWK�&DUROLQD�������Ã�86$�
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