
(YHQWV�IRU�$XJXVW 9LHZ�WKLV�HPDLO�LQ�\RXU�EURZVHU

,¶21�$7�+20(�1(:6
0HPEHU�1HZVOHWWHU�IRU�$XJXVW�����

*ODGLROXV

0(66$*(�)520�<285�35(6,'(17

*UHHWLQJV��HYHU\RQH��,�GR�KRSH�WKLV�QHZVOHWWHU�ILQGV�\RX�DQG�\RXU�ORYHG�RQHV
ZHOO�DQG�FRSLQJ�ZLWK�&29,'����DGHTXDWHO\�
ɾ
,¶21�$7�+20(�1(('6�<28���
5HPHPEHU�WKH�:RUOG�:DU�,�SRVWHU�RI�8QFOH�6DP�SRLQWLQJ�D�ILQJHU�WR�FRQYLQFH
\RXQJ�PHQ�WKDW�LW�ZDV�WKHLU�PRUDO�UHVSRQVLELOLW\�WR�HQOLVW"�:H¶UH�QRW�WDNLQJ�WKDW
WKUHDWHQLQJ�DSSURDFK��EXW�,¶2Q�$W�+RPH��,$+�ɾGRHV�QHHG�KHOS�IURP�RXU
PHPEHUV�DQG�YROXQWHHUV���

:H�DUH�DOZD\V�JUDWHIXO�IRU�RXU�VHUYLFH�YROXQWHHUV��,Q�QRQ�&29,'�WLPHV��WKLV
FDULQJ�JURXS�SURYLGHV�WUDQVSRUWDWLRQ��KDQG\PDQ�W\SH�KHOS��DQG�PDQ\�RWKHU
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VHUYLFHV�WR�RXU�PHPEHUV�

7KHUH�LV�DOVR�D�VL]DEOH�JURXS�RI�YROXQWHHUV�ZKR�SURYLGH�OHDGHUVKLS�RQ
RXU�%RDUG�RI�'LUHFWRUV�DQG�VWDII�RXU�ILYH�FRPPLWWHHV��,W�LV�WKHVH
YROXQWHHU�UROHV��HVSHFLDOO\�LQ�OHDGHUVKLS�SRVLWLRQV��WKDW�ZH�ZDQW�WR
DVN�HDFK�RI�\RX�WR�FRQVLGHU�DW�WKLV�SRLQW��3OHDVH�WKLQN�DERXW�KHOSLQJ�LQ
WKLV�VSHFLDO�ZD\��:H�FDQ�WDLORU�\RXU�LQYROYHPHQW�WR�\RXU�LQWHUHVWV��H[SHULHQFH�
DQG�WLPH�DYDLODEOH��7DNH�LW�IURP�PH��WKHUH�LV�QR�EHWWHU�ZD\�WR�JHW�WR�NQRZ�RXU
ZRQGHUIXO�QHLJKERUV��2XU�FRPPLWWHHV�ZRUN�DV�YHU\�FROOHJLDO�WHDPV��VKDULQJ
UHVSRQVLELOLWLHV��DQG�HQMR\LQJ�WKH�VDWLVIDFWLRQ�WKDW�FRPHV�IURP�VKHSKHUGLQJ�D
VXFFHVVIXO�RUJDQL]DWLRQ�WKDW�SURYLGHV�EHQHILWV�WR�PDQ\�SHRSOH��,�LQYLWH�\RX�WR
FRQWDFW�PH�GLUHFWO\�WR�GLVFXVV�SRVVLELOLWLHV��%HFN\�9DQ�:LH�±
EUYDQZLH#JPDLO�FRP�RU���������������
ɾ
+2:�72�6,*1�83�)25�,$+�=220�(9(176��7(&+�7,3�
7R�SURWHFW�RXU�VDIHW\��DOPRVW�DOO�RI�,$+¶V�3URJUDPV�DUH�EHLQJ�FRQGXFWHG
YLUWXDOO\��XVLQJ�WKH�=RRP�DSS��7R�FOHDU�XS�DQ\�FRQIXVLRQ�DERXW�KRZ�WR�JHW�WKH
LQIRUPDWLRQ�QHHGHG�WR�DFWXDOO\�MRLQ�WKH�=RRP�HYHQW�

���5HJLVWHU�IRU�DQ�,$+�=RRP�HYHQW�H[DFWO\�WKH�VDPH�ZD\�\RX�UHJLVWHU�IRU�DQ\
,$+�HYHQW��ORJLQ�WR�RXU�ZHEVLWH�±�ZZZ�LRQDWKRPH�RUJ��JR�WR�WKH�SDJH�IRU
WKH�HYHQW��DQG�FOLFN�RQ�5(*,67(5�)25�7+,6�(9(17��ɾ�127(��<RX�PXVW
VHH�5(*,675$7,21�68&&(66)8/�DW�WKH�WRS�RI�WKH�SDJH�LQ�RUGHU�WR�EH
VXUH�\RX�DFWXDOO\�DUH�VLJQHG�XS��<RX�ZLOO�DOVR�UHFHLYH�DQ�H�PDLO
UHJLVWUDWLRQ�FRQILUPDWLRQ��,I�\RX�GRQ¶W�VHH�ERWK�RI�WKHVH��\RX�DUH�QRW
UHJLVWHUHG�

���:LWK�HYHU\�,$+�HYHQW�ZKHUH�\RX¶UH�UHJLVWHUHG��\RX�ZLOO�UHFHLYH�D�UHPLQGHU
H�PDLO�WKH�GD\�EHIRUH�WKDW�SURJUDP��)RU�=RRP�HYHQWV��WKH�OLQN�WR�MRLQ�WKH
PHHWLQJ�ZLOO�EH�LQFOXGHG�LQ�WKH�PHVVDJH��%RWK�WKH�FRQILUPDWLRQ�DQG
UHPLQGHU�H�PDLOV�ZLOO�EH�IURP�³,¶2Q�$W�+RPH�´�7KH�ILUVW�PHVVDJH�ZLOO
LQFOXGH�WKH�ZRUG�³FRQILUPDWLRQ�´�DQG�WKH�VHFRQG�ZLOO�LQFOXGH�³UHPLQGHU�´

,I�\RX�KDYHQ¶W�XVHG�=RRP�DQG�ZDQW�KHOS�ZLWK�LW��6DUDK�)LVFKHU��RXU�H[HFXWLYH
GLUHFWRU��FDQ�SURYLGH�WKDW�DVVLVWDQFH��VDUDKI#LRQDWKRPH�RUJ��

$V�DOZD\V��LI�\RX�KDYH�TXHVWLRQV�RU�FRPPHQWV��SOHDVH�FRQWDFW�PH�GLUHFWO\�DW
EUYDQZLH#JPDLO�FRP�RU���������������,�DP�JUDWHIXO�IRU�\RXU�LQYROYHPHQW�DQG
VXSSRUW�RI�,¶2Q�$W�+RPH�

3OHDVH�WDNH�FDUH�RI�\RXUVHOYHV����9LUWXDO�KXJV��
ɾ
%HFN\
%HFN\�9DQ�:LH��3UHVLGHQW
������������

,$+�(9(176�$1'�352*5$06
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+HOOR�,$+�PHPEHUV�

:H�KRSH�\RX¶UH�HQMR\LQJ�WKHVH�GRJ�GD\V�RI�VXPPHU�LQ�D�FRRO�SODFH�ɾ

2XU�%LNLQJ�,QWHUHVW�*URXS�PHHWV���LQ�SHUVRQ���HYHU\�7KXUVGD\�PRUQLQJ�

:LWK�VR�PDQ\�IRONV�VWD\LQJ�FORVH�WR�KRPH��QRZ�LV�D�JRRG�WLPH�WR�EDNH�EUHDG�
OHDUQ�D�QHZ�ODQJXDJH�RU�D�PXVLFDO�LQVWUXPHQW�ɾ

9LHZ�DQ�HQWHUWDLQLQJ�GRFXPHQWDU\�IURP�WKLV�UHVRXUFH�
KWWSV���ZZZ�WLPHRXW�FRP�QHZ\RUN�ILOP�EHVW�GRFXPHQWDULHV�RI�DOO�WLPH�

3OHDVH�YLVLW�WKH�,$+�ZHEVLWH�IRU�DGGLWLRQDO�HYHQW�LQIRUPDWLRQ�ɾ

7KDQNV��KRSH�WR�VHH�\RX�VRRQ�ɾɾ
<RXU�3URJUDPV�&RPPLWWHH

+855,&$1(�35(3$5$7,21
'RQ¶W�EH�D�+XUULFDQ�LDF��EH�SUHSDUHG�IRU�WKH�VHDVRQ�

-XVW�LQ�WLPH�WR�GLVWUDFW�XV�DOO�IURP�&RYLG�����+XUULFDQH�6HDVRQ�ZLOO�EULQJ�XV�WKH
XVXDO�FRDVWDO�WKUHDWV�DQG�DQ[LHWLHV�ɾ7KRVH�RI�XV�ZKR�KDYH�EHHQ�KHUH�IRU�D�ZKLOH
FDQ�DLG�WKRVH�ZKR�DUH�QHZ�WR�WKH�DUHD�DQG�KXUULFDQHV�ɾ$�IHZ�RI�WKH�EDVLFV�

'HYHORS�D�SODQ�IRU�WKH�VWRUP�ɾ
)LJXUH�RXW�ZKHUH�\RX�ZLOO�VWD\��HVSHFLDOO\�LI�\RX�KDYH�SHWV�
2UJDQL]H�D�³JR´�NLW�DQG�RU�D�³VWD\´�NLW�ɾ
&KDUJH�\RXU�GHYLFHV�DQG�JDV�XS�\RXU�FDU�

$QG�GR�OHW�\RXU�,¶2Q�$W�+RPH�OLDLVRQ�NQRZ�\RXU�SODQV�LI�\RX�H[SHFW�WR
OHDYH�


,$+�FDQ�KHOS�JHW�\RXU�SRUFK�IXUQLWXUH��SODQWV��DQG�WUDVK�UHF\FOH�ELQV
VHFXUHG�E\�FRPSOHWLQJ�D�VHUYLFH�UHTXHVW�ɾɾɾ

7R�PD[LPL]H�\RXU�SUHSDUHGQHVV�DQG�PLQLPL]H�\RXU�FRQFHUQV��SOHDVH�UHDG�XS�RQ
RXU�ZHEVLWHɾKRZ�WR�SUHSDUH�IRU�VWRUP�VHDVRQ��DQG�SDUWLFXODUO\�+HUE�:KLWH¶V�WLSV
RQ�ZKDW�WR�GR�LI�D�VWRUP�ORRNV�OLNH�LW�ZLOO�DSSURDFK�

!ɾKWWSV���LRQDWKRPH�KHOSIXOYLOODJH�FRP�SDJHV�������QHZV�DQG�
DQQRXQFHPHQWV���LDK

7(&+�7,3���,I�ORJJHG�LQWR�WKH�,$+�ZHEVLWH�IROORZ�WKH�WDEV�ɾ,
2Q�$W�+RPH�!�*HQHUDO
,QIRUPDWLRQ�!�1HZV�DQG�$QQRXQFHPHQWV���,$+�!�(PHUJHQF\�3UHSDUDWLRQ�5RDGPDS�DQG
5HVRXUFHV�ɾ
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92/817((5�&200,77((
,W¶V�EHHQ�YHU\�LQDFWLYH��ZH�DOO�NQRZ�ZK\��EXW�KHUH�LV�DQ�LQWHUHVWLQJ�DUWLFOH�RQ
KRZ�YROXQWHHULQJ�GLJLWDOO\�FDQ�SXWɾODWHQW�WDOHQWV�DQG�DELOLWLHV�WR�JRRG�XVH�

9LUWXDO�0HQWRUV�)LQGLQJ�3XUSRVH
KWWSV���ZZZ�QH[WDYHQXH�RUJ�YLUWXDO�PHQWRUV�ILQGLQJ�SXUSRVH�"
XWPBPHGLXP HPDLO	BKVPL ��������	BKVHQF S�$1TW]�
�+=3��L8S�,ZIV�*+(�681G435Z6/0YQ55�
�V:/9M6U3<OX)SU��;J(�B9��Q(6/F,F�)��D<Z�*M*(Z/ZQ-$91&D'UJ	XWPBFR
QWHQW ��������	XWPBVRXUFH KVBHPDLO

$JLQJ�����'HFODUHV�+HOSIXO�9LOODJH�WR�EH�LQ�WRS����$JH�)ULHQGO\
7HFKQRORJLHV�:RUOGZLGH

+HOSIXO�9LOODJHɾZDV�UHFHQWO\�QRPLQDWHG�WR�DGYDQFH�LQ�WKH�$JLQJ�����*OREDO
,QQRYDWLRQ�6HDUFK�FRPSHWLWLRQ��7KLV�FRQWHVW�LV�VHDUFKLQJ�IRU�WKH�EHVW�DJLQJ�
IRFXVHG�LQQRYDWRUV�LQ�WKH�ZRUOG�FRQFHQWUDWLQJ�RQ�PLWLJDWLQJ�VRFLDO�LVRODWLRQ�
<RX�FDQ�KHOS�+HOSIXO�9LOODJH�DGYDQFH�WR�WKH�ILQDOVɾGXULQJ�WKH�SXEOLF�YRWLQJ
URXQGɾE\ɾYRWLQJ�IRU�+HOSIXO�9LOODJH�

7$/.,1*�7(&+��12/2*<�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

/HW
V�FHOHEUDWH�,$+�SDUWQHU�VXFFHVV�
ɾ

'R�\RX�NQRZ�RI�+HOSIXO�9LOODJH��+9��DQG�KRZ�,
2Q�$W�+RPH
PHPEHUV�XVH�+9"�,Q�-XO\
V�QHZVOHWWHU�ɾ%HFN\�QRWHG�WHFK�VHUYLFHV�DQG
SODWIRUPV�WKDW�PDNH�LW�SRVVLEOH�IRU�WKH�RSHUDWLRQ�RI�WKLV�RUJDQL]DWLRQ��,$+
V
PDLQ�WHFK�SDUWQHU�LVɾ+HOSIXO�9LOODJH��+9�SURYLGHV�RXU�ZHEVLWH�
PHPEHU�YROXQWHHU�GRQRU�GDWDEDVH��SURFHVVHV�IRU�UHTXHVWLQJ�DQG�IXOILOOLQJ
VHUYLFHV��SRVWLQJ�DQG�UHJLVWHULQJ�IRU�HYHQWV��HWF�ɾ
ɾ

5(6285&(6�DQG�,17(5(67,1*
,1)250$7,21

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,Q�WKLV�VHFWLRQ��ZH�LQFOXGH�OLQNV�WR�DUWLFOHV�DQG�UHVRXUFHV�DERXW�LVVXHV�UHODWHG�WR
³DGYDQFLQJ�LQ�OLIH�´�,I�\RX�VHH�VRPHWKLQJ�WKDW�\RX�WKLQN�,$+�PHPEHUV�DQG
IULHQGV�PLJKW�ILQG�RI�LQWHUHVW��SOHDVH�VHQG�LW�WRɾ/RUL�)HHKDQ�ɾQHZVOHWWHU�HGLWRU�ɾ
ɾ
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ɾ

4�DQG�$��+RZ�WR�5HPDLQ�.LQG�DQG�&RXUWHRXV���
KWWSV���ZZZ�ZDVKLQJWRQSRVW�FRP�OLIHVW\OH�KRPH�TDQGD�ZD\V�WR�
UHPDLQ�NLQG�DQG�FRXUWHRXV�LQ�WKLV�SHULRG�RI�VRFLDO�
GLVWDQFLQJ�������������E��DD����E�����HD�E�II�
���I���GI�I�BVWRU\�KWPO

$UH�\RX�KDYLQJ�GLIILFXOW\�HPRWLQJ�ZLWK�D�PDVN�RQ"�/HDUQ�KRZ�WRɾ�60,=(���RU
VPLOH�ZLWK�\RXU�H\HV�IURP�7\UD�%DQNV�6XSHUPRGHO
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y $S0RRVJ/MQ8

7KH�3DQGHPLF�KDV�0DGH�P\�+HDULQJ�3UREOHP�(YHQ�0RUH�RI�D�3UREOHP
KWWSV���ZZZ�ZVM�FRP�DUWLFOHV�WKH�SDQGHPLF�KDV�PDGH�P\�KHDULQJ�SUREOHP�HYHQ�
PRUH�RI�D�SUREOHP������������"
VW ME�RS��SZ���EOZ	UHIOLQN DUWLFOHBJPDLOBVKDUH

:RPHQ�DQG�0HQ�$JH�'LIIHUHQWO\���
KWWSV���ZZZ�ZVM�FRP�DUWLFOHV�ZRPHQ�DQG�PHQ�DJH�GLIIHUHQWO\LQ�PRUH�ZD\V�WKDQ�
MXVW�ORQJHYLW\������������"PRG KSBOHDGBSRV��

7DNLQJ�D�GLS�LQWR�LQWHUJHQHUDWLRQDO�OLYLQJ�ɾ
KWWSV���EORJ�VLOYHUQHVW�FRP�LQWHUJHQHUDWLRQDO�OLYLQJ�IRU�OLIHORQJ�
JURZWK"XWPBPHGLXP HPDLO	BKVHQF S�$1TW]��
F�FUU+-6�9&.I0DF+DJ��5'�''.:MXH[=��
(HW-J%K*1��B(3�;Z$&L0�HQ[�22H8<,JS+KU&E</D('1+J&\3B/�P
.4	BKVPL ��������	XWPBFRQWHQW ��������	XWPBVRXUFH KVBHPDLO
	KV&WD7UDFNLQJ �E�����E��E��������E�������DDIHHD�����&G��E�I���
�FH���FI����H���DG�DDD��H��

KWWSV���ZZZ�Q\WLPHV�FRP������������RSLQLRQ�FRURQDYLUXV�IDPLO\�KWPO

5(&(17�,$+�(9(176

K G K
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'RZQ�WKH�*DUGHQ�3DWK
5HEHFFD�%URYRQW��$QQH�-DQDV�ɾ&KHU\O�3LWWV:\IZJYPIL 7HZ[�0ZZ\LZ 9::;YHUZSH[L
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&217$&7�86

-XVW�WR�EH�VXUH�\RX�KDYH�WKLV�LQIRUPDWLRQ�

:HEVLWH��ZZZ�LRQDWKRPH�RUJ
(�PDLO��LRQ#LRQDWKRPH�RUJ
3KRQH����������������RIILFH�KRXUV������$0������30�0RQGD\�)ULGD\�
OHDYH�D�PHVVDJH�DQG�VRPHRQH�ZLOO�JHW�EDFN�WR�\RX�

:DQW�WR�FKDQJH�KRZ�\RX�UHFHLYH�WKHVH�HPDLOV"
<RX�FDQ�XSGDWH�\RXU�SUHIHUHQFHV�RU�XQVXEVFULEH�IURP�WKLV�OLVW

7KLV�HPDLO�ZDV�VHQW�WR���(PDLO�$GGUHVV!!�
ZK\�GLG�,�JHW�WKLV"¬¬¬¬XQVXEVFULEH�IURP�WKLV�OLVW¬¬¬¬XSGDWH�VXEVFULSWLRQ�SUHIHUHQFHV�
,
2Q�$W�+RPH�Ã�3�2��%R[������Ã�0RXQW�3OHDVDQW��6RXWK�&DUROLQD�������Ã�86$�
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